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TEAM LEADERS
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Mindy Wardenburg

Program Manager

Phone: 515 365 6185 

Mobile: 515 779 9120 

Email: melinda.wardenburg@mercer.com

Kim Smetzer

Business Development Advisor

TEAM RESPONSIBILITIES

Program Manager

• Manages the overall program

• Additional program business and/or coverage

• Program renewal process for master policies

• Assists client with overall program level coverage 

and service questions

Business Development Advisor

• Creates proposals for new or renewal business 

(RFP’s)

• Determines market for new/additional products

• Creates support materials as needed
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PHONE

1

1-866-838-9536 

(8AM-5PM Central Standard Time)

FAX

515 365 3005

EMAIL

plsdsteam.service@mercer.com

MAILING ADDRESS

Mercer Consumer 

PO Box 14521

Des Moines, IA 50306


